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Police Information Notices 
 

A Police Information Notice (PIN) has now been introduced in order to provide officers with a consistent 

approach to notifying a person when their behaviour is alarming or distressing and may constitute an offence 
under the Protection from Harassment Act 1997. It is not intended that a PIN will be served once a course of 

conduct has been established under the PHA 1997. It may be the first time a victim has contacted 
police but a course of conduct may already have taken place. If this is the case, a crime should 

be recorded and positive action taken against the suspect. 
 

If the incident is deemed suitable for the service of a PIN the following procedure should be followed: 

 
 

Before a PIN is given to a suspect, this process should be explained to the potential victim. In particular, it 
should be explained that the police notice is not a court order and is simply information for the suspect. 

 

The views of the victim about the issuing of a PIN should be sought and recorded and, in circumstances 
when the victim does not wish the alleged offender to be issued with a PIN, the reasons for this must be 

documented in the victim's statement or the officer's pocket notebook. The investigating officer should 
discuss such a situation with the supervisor who is required to authorise the decision to issue a PIN. The 

officer should document the decision to follow the victim's wishes or not, giving the reasons for the decision. 

 
Once a decision to serve a PIN has been taken an officer should print the form and complete the details of 

the alleged conduct. The receipt of a PIN may be used as evidence and should be given personally so that 
there is clarity about the suspect's identity and that they received the notice. Whenever a PIN is given, 

officers should not suggest that this implies any guilt on the part of the suspect. Nor should they suggest that 
the PIN marks an end of the matter as this could render evidence of conduct prior to the notice inadmissible 

in any subsequent prosecution. 

 
When the notice is served the officer should offer it to the recipient to sign to indicate their receipt and 

understanding. The PIN should be retained by the recipient. The serving officer should record the service 
within their pocket notebook with details including, PIN served on individual, date, time etc. The recipient 

should be requested to sign this pocket notebook entry. It may also be necessary to caution a suspect if they 

make relevant comments and record in PNB. 
 

Once served, police officers will update the warning screen on the Information System (IS) that the individual 
has received the PIN. The appropriate level of authority for updating IS will be required.  

 
This will simplify the way we record these incidents and reduce the bureaucracy and inconsistency associated 

with officers recording incidents in different ways. 


